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CET fully supports the Modern Slavery Act 2015.

CET is a leading national home assistance business, providing services to our
customers through a UK-based contractor network. We are committed to maintaining
and promoting ethical practices, and we recognise our responsibility to prevent any
form of modern slavery or human trafficking within our business and supply chain.

We have internal policies in place, including our recruitment and whistleblowing
policies that demonstrate our commitment to this.

Our Commitment

We are dedicated to ensuring that effective systems and controls are in place to
safeguard against modern slavery in all its forms. This commitment is reflected in our
internal policies and procedures, including:

o Recruitment Policy — Ensuring all hiring practices are fair, transparent, and
compliant with relevant legislation.

« Wihistleblowing Policy — Empowering employees and contractors to report
concerns safely and confidentially.

Supplier Due Diligence

We take a proactive approach to supplier relationships and expect the same high
ethical standards from all our partners:

« We build long-standing relationships with our suppliers and clearly
communicate our expectations regarding ethical conduct.

« We have zero tolerance for slavery and human trafficking.

o All suppliers are required to confirm their compliance with the Modern
Slavery Act 2015 before entering into any working relationship with CET.

 Where we engage non-UK based suppliers, we require them to have
appropriate anti-slavery and human trafficking policies and processes in
place.

e We conduct thorough due diligence on all major supply chain partners and
ensure new contractors or suppliers confirm their compliance with the Act
before we begin working together.
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Ongoing Review

In line with the requirements of the Modern Slavery Act 2015, this statement is
published on our website and will be reviewed annually to ensure it remains current
and effective.

Dan Jordan
Managing Director

Our financial year end is 31 December. This statement is made pursuant to section
54(1) of the Modern Slavery Act 2015 and constitutes CET’s slavery and human
trafficking statement for the period 1 January 2026 to 31 December 2026.
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